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There when you need us.
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Your challenges

We’re dedicated to keeping your fleet moving

manazl) You need a roadside assistance service that’s Downtime seriously affects your business —
?6 available 24/7, 365 days a year. how can delays be minimised?
If your fleet works across Europe, How do you get solutions,

will it be covered? fawapNy whatever the situation?

Can you report incidents in your own language,
9 wherever you are?

Introducing ServicelLine24h

At Goodyear we know that your business never stops — so we don’t either. ServiceLine24h is
our Pan-European emergency roadside assistance service that operates 24/7 from a multi-
lingual control centre. By using a unique mapping system and our extensive knowledge of
truck tyres, ServiceLine24h helps keep your fleet moving, 365 days a year.

What is ServiceLine24h?

-] International Service Network
Whenever and wherever you need us

O Emergency roadside assistance, whenever you need it O Multi-lingual control centre

Q Pan-European service Q A network of over 6,500 partners to reduce delays

and downtime

Active Incident Management
Finding the right solution

O Extensive truck tyre breakdown experience o Unigue mapping system

@ Bespoke incident management software

24/7 Service

Always there for you

0 Operating 24 hours a day, 365 days a year o Dedicated support team available when
you need them

CALL +32 11 30 76 07 anytime

Alternatively download the App to find your nearest service provider:

O Download on the App store O Download on the

-'Z\ Android App store ]@E

The benefits for you

You’re in safe hands

The most important thing in your business is to keep your fleet moving - and with ServiceLine24h, help is just a phone call
away 24 hours a day, 365 days a year.

Talk to a Goodyear consultant or visit www.goodyear.com/truck today and discover how ServiceLine24h can help your
business succeed.

Average roadside downtime
of just 120 minutes

Roadside assistance cover, day and night

Keeps your fleet moving and your
business earning

Reassurance from a network of over
6,500 partners
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Clear incident reporting through our
multi-lingual team
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GOODYEAR TOTAL MOBILITY

TYRES

A range of more Proactive Solutions
than 400 truck, bus and FleetOnlineSolutions
premium new ServicelLine24h
and retreaded tyres. Multiple Life Concept

SERVICE
NETWORK

TruckForce is
Goodyear’s extensive it
truck tyre service "‘
network, with over
2,000 locations g
across Europe.

FLEET

Whether your business
is large or small,
Goodyear Total Mobility
is by your side.
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www.goodyear.eu/truck
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